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CONNECT – Customer Gateway

› DUMAC’s CONNECT Customer 
Gateway allows our valued 
customers access to create and 
view Service Calls online.

› Once a Service Call is OPENED, 
DUMAC technicians receive 
notification and will contact you or 
your staff, freeing you to focus on 
important work.
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Initial Login Instructions
› 1. Go to: https://connect.dumac.com/einfo

› Click <Forgot Password>

› 2. On Forgot Password screen
› Enter email address
› You will receive an email with a 

temporary password

› 3. Open the “Temporary Password” email
› Copy the temporary password

› 4. Go to: https://connect.dumac.com/einfo
› Enter your email address
› Enter or paste the temporary password

› 5. On the User Profile screen
› Enter / copy the temporary password
› Enter a new password
› Confirm your password

https://connect.dumac.com/einfo
https://connect.dumac.com/einfo
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Navigation Guide
1 Home

2 About Us

3 New Service Calls

4 Email Us

5 Switch Locations

6 Logout

7 View Service Calls

8 View Equipment

9 Logout, Change Password

10 Switch Location

11 Support Services Survey

12 View Equipment

13 Search Equipment

14 View Service Calls



|   dumac.com

To Open a Service Call
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